From: McMunn, Jerry

To: Microsoft ATR

Date: 12/4/01 8:27am

Subject: Opinion Regarding Microsoft Settlement
Greetings,

I am expressing this opinion as an individual and not speaking on behalf of
my employer or anyone else.

I am of the opinion that you have not done enough to stop & reverse the
monopolistic behavior of Microsoft. The recent changes in licensing along

with the invasive nature of the Passport feature of Windows XP are examples.

Also, notice the high prices of Windows XP and Office XP. These are
exorbitant and would not exist if there was competition.

This company has proved that it cannot be trusted and it appears to me that
your settlement shows that the DOJ is willing to look the other way and
grant Microsoft a de facto license to continue along the path it wants.

This is a bad deal for the public and holds us hostage.

Thanks for providing me the opportunity to express my opinion.
Regards,

Jerry A. McMunn, R.Ph.

Vice President, Technical Services

Phone: xxx-xxx-3148

Fax: xxx-xxx-4736
E-mail: jerry_memunn@pipeline.com

MTC-00002655 0001



